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Press Release

Newsroom

Stamford, Conn, May 19, 2021

Gartner Announces Rankings of the 2021 Supply
Chain Top 25

Cisco Systems Retains Top Position; Four New Companies Join Ranking

Gartner, Inc. has released the results from its annual global Supply Chain Top 25
(https://www.gartner.com/en/supply-chain/research/supply-chain-top-25/global-report-2021), identifying supply
chain leaders and highlighting their best practices.

"In our 17th edition of the Supply Chain Top 25 we saw organizations continuing to deal with the effects of COVID-19
on their businesses. Therefore resiliency (https://www.gartner.com/en/newsroom/2021-02-10-gartner-survey-finds-
87-of-supply-chain-professionals-plan-to-invest-in-resilience-within-the-next-2-years) and agility capabilities became
essential to survival," said Mike Griswold (https://www.gartner.com/analyst/36588), vice president team manager
with the Gartner Supply Chain practice. “Our ranking highlights companies that possess these strategies and other
differentiating capabilities.”

Cisco Systems scored the top spot in the ranking for the second consecutive year, followed by Colgate-Palmolive,
Johnson & Johnson, Schneider Electric and Nestlé (see Table 1). Four new companies joined this year’s list: Dell
Technologies, Pfizer, General Mills, and Bristol Myers Squibb.

"Strong revenue growth, strength in environmental, social and governance (ESG) initiatives, and recognition of
leadership in the community opinion polls drove Cisco to the top spot for the second consecutive year,” said Mr.
Griswold. “Cisco’s agility helped them prioritize video conferencing and critical infrastructure capabilities for
hospitals and vaccine research.”

To recognize sustained supply chain excellence, Gartner introduced the “Masters” category in 2015. To be
considered Masters, companies must have attained top-five composite scores for at least seven out of the last 10
years. All of last year’s (https://www.gartner.com/en/newsroom/press-releases/2020-05-20-gartner-announces-
rankings-of-the-2020-supply-chain-top-25) Masters - Amazon, Apple, P&G, McDonald’s, and Unilever - qualified for
the category this year.

“During times of disruption, these companies continue to lead by example and provide advanced lessons for the
supply chain community,” Mr. Griswold added. “The Supply Chain Top 25 offer a platform for insights, learning,
debate and contributions to the rising influence of supply chain practices on the global economy.”

Table 1. The Gartner Supply Chain Top 25 for 2021

Three-
Year ESG
PNeighted omponent Composite
Revenue Score® Score®

Growth? (15%)
(10%)

Peer Gartner Three-
Opinion'Opinion'Year Inventory
Company (195 (42 WeightedTurns®
voters) \voters) ROPA2 (5%)
(25%) (25%) (20%)

Cisco 842 489 306.4% . -0.4% 10.00
Systems

Colgate-
Palmolive

Johnson &
Johnson
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’Schneider 59.4%
Electric

Nestlé 40.6%

Intel 37.0%

PepsiCo 43.0%

Walmart 15.3%

L'Oréal 69.9%

Alibaba 69.2%

AbbVie 216.4%

Nike 33.1%

Inditex 22.0%

Dell 30.4%
Technologies

HP Inc.

Lenovo

Diageo

Coca-Cola
Company

British
/American
Tobacco

BMW

‘Pfizer

Starbucks

General Mills

Bristol Myers
quibb

M

1. Gartner Opinion and Peer Opinion: Based on each panel's forced-rank ordering of companies and their possession
of end-to-end supply chain maturity.

2. ROPA: ((2020 operating income / 2020 net property, plant, equipment + year-end inventory) x 50%) + ((2019
operating income / 2019 net property, plant, equipment + year-end inventory) x 30%) + ((2018 operating income /
2018 net property, plant, equipment + year-end inventory) x 20%)

3. Inventory Turns: 2020 cost of goods sold / 2020 quarterly average inventory.

4. Revenue Growth: ((change in revenue 2020-2019) *50%) + ((change in revenue 2019-2018) *30%) + ((change in
revenue 2018-2017) *20%).

5. ESG Component Score: Index of third-party environmental, social and governance measures of commitment,
transparency and performance.

6. Composite Score: (Peer Opinion*25%) + (Gartner Research Opinion*25%) + (ROPA*20%) + (Inventory Turns*5%) +
(Revenue Growth*10%) + (ESG Component Score*15%).

2020 data used where available. Where unavailable, latest available full-year data used. All raw data normalized to a
10-point scale prior to composite calculation. "Ranks" for tied composite scores are determined using next decimal
point comparison.

Source: Gartner (May 2021)

For 2021, the Top 25 and Masters companies embraced three key trends that highlighted their purpose, enabled
transformation, and accelerated digital capabilities:

Integrated, Purpose-Driven Organizations

In 2020, many of the supply chains in Gartner’s top 25 study ranking helped keep society running during the darkest
days of the pandemic. Now there is an opportunity to solve some of the world’s longer-term social and
environmental challenges.
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1. Our strongest recommendation

Globiz Professional University (GPU)

This name best represents the Japanese (Global Biz) name without becoming a
generic descriptive name. In the case of a generic descriptive name using the
word “business” it actually deviates from the youthful future centric use of the
word “biz” in the Japanese name. Meanwhile if the name is “Global Biz” it still
sounds like a shortened nickname of sorts. Thus creating an original brand with
the implication of Global Biz is “Globiz”.

Additionally there are plenty of names including phrases such as “Global
Business, Global Biz” etc that in essence there will be some sort of overlap

when it comes to using the words “global” and “business or biz”.

In which case a simpler name that mirrors the Japanese name while

representing our school theme is desirable.

Thus Globiz Professional University is the best choice.

2. About department and course name

Department names should be generic and descriptive in order to convey what it
is clearly. Therefore in theory they should both be (according to the Japanese

name)

Global Business Department

Global Business Course
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But if the repeat of “Global Business” is not desirable the course name could be

adjusted to

International Business Course

In this case the merit is that it avoids confusion between the dept. and course
while conveying similar meaning. The demerit is that it slightly deviates from the
Japanese name in sound, but the meaning is intact.

* It is best not to change the dept name but the course name. Courses are more
easily adjustable to suit future needs while departments usually become
tradition. In other words, department names should try to be as timeless as
possible while courses do not follow as strongly of a culture.

Examples of generic descriptive school names

PUIC - Professional University of International Commerce
PUGC - Professional University of Global Commerce

catchy acronym
IPUB - International Professional University of Business

non acronym sounds best but acronym is bad

IPUC - International Professional University of Commerce

Sounds a bit generic
PUIB - Professional University of International Business

Sounds like the world leading game PUBG
PUGB - Professional University of Global Business
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Sounds a bit awkward (Very ESL like)
ICPU - International Commerce Professional University
GCPU - Global Commerce Professional University

Doesn't sound smooth

GBPU - Global Business Professional University

Substitute "University"” with "Institute” or "College"?
College would collide with CBC so no.

Professional Institute of Global Business

The acronym includes "pig"

PIlIC - Professional Institute of International Commerce
Sounds catchy

PIlIB - Professional Institute of International Business
Sounds catchy too

* "International Commerce" makes it sound like "Marketing and Trade™
and is a big part of the curriculum and identity. But the pamphlet makes it
look like there is a huge chunk of "Online" and "Internet" related curricula
and identity.
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