
 

Conflict Resolution in Organizations 
 
( ) 
  
Outline 
This course examines different systems for managing conflict. The system may exist 
in a large corporation, or between two or among many nations, between labor and 
management, or within a family. The system may be explicit and clear, informal and 
invisible, or both. The system may be effective or not. The course explores different 

and discusses the analysis and design of dispute managing systems. 
 
 
 
 
 
 

Details for Individual Classes 

Scheduled 
Class 

Theme of Course Brief Outline of Course 

 
2 Read Raines, Sources of 

Organizational Conflict 
 

Discussion: Kolb and 
Putnam, The Multiple 
Faces of Conflict in 
Organizations  
We will discuss the 
following topics: 
According to Kolb, what 

Conflict Resolution in Organizations 
 

  
Outline 
-The Multiple Faces of Conflict in Organizations 
-Mediation inside an organization 
-The Peacemaker 
-Ombudsman  
-Limits on the power of an intervener 
-Negotiation and Hierarchy 
-Horizontal and Vertical Conflict Management 
-How To Define The Conflict 
-Manager as conflict resolver 
-Conflict Systems 
-Systems and Small Organizations 
 

Details for Individual Classes 

Scheduled 
Class 

Theme of Course Brief Outline of Course 

 
2 Read Raines, Sources of 

Organizational Conflict 
 

Discussion: Kolb and 
Putnam, The Multiple Faces 
of Conflict in Organizations
  
Journal 1: According to 
Kolb, what is success in the 
handling of intra-

 

is success in the handling 
of intra-organizational 
conflict? 

3 Mediation inside an organization. Discussion: Lewin: The 
Solution of a Chronic 
Conflict in Industry. 
Goldman, Cropanzano, 
Stein, Benson: The Role 
of Third 
Parties/Mediation in 
Managing Conflict in 
Organizations 
Kolb and Sheppard: Do 
Managers Mediate, Or 
Even Arbitrate? 
Elangovan: Managerial 
Third Party Intervention 
Raines, p 97: Background 
reading: Survey of         
ADR Processes in 
Organizations 
We will discuss the 
following topics: What 
are the techniques that the 
psychologist uses in the 
Lewin reading? Does he 
seem to use the 
Elangovan approach? 

organizational conflict? 
 
 

3 Mediation inside an organization. Discussion: Lewin: The 
Solution of a Chronic 
Conflict in Industry. 
Goldman, Cropanzano, 
Stein, Benson: The Role of 
Third Parties/Mediation in 
Managing Conflict in 
Organizations 
Kolb and Sheppard: Do 
Managers Mediate, Or Even 
Arbitrate? 
Elangovan: Managerial 
Third Party Intervention 
Raines, p 97: Background 
reading: Survey of         
ADR Processes in 
Organizations 
Journal 2: What are the 
techniques that the 
psychologist uses in the 
Lewin reading? Does he 
seem to use the Elangovan 
approach? 
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4 The Peacemaker 
 

Discussion: Readings 
from previous class 
continued. 
Read: Kolb: Women’s 
Work: Peacemaking in 
Organizations       
We will discuss the 
following topics: List the 
techniques a peacemaker 
uses in the examples 
given by Kolb. If we 
assume that a peacemaker 
has the power to reach 
certain goals, what are the 
sources of that power in 
Kolb’s examples? 

5 Ombudsman.  
 

We plant to invite a guest 
speaker.  
Read: Block, Miller, 
Rowe: Systems for 
Dealing With Conflict and 
Learning from Conflict – 
Options for Complaint 
Handling: An Illustrative 
Case. 
Rowe: Options, 
Functions, and Skills: 
What an Organizational 

4 The Peacemaker 
 

Discussion: Readings from 
previous class continued. 
Read: Kolb: Women’s Work: 
Peacemaking in 
Organizations       
Journal 3: List the techniques 
a peacemaker uses in the 
examples given by Kolb. If 
we assume that a 
peacemaker has the power to 
reach certain goals, what are 
the sources of that power in 
Kolb’s examples? 
 
 
 

5 Ombudsman.  
 

guest speaker: Melissa 
Brodrick, Ombudsman, 
Harvard Medical School.  
Read: Block, Miller, Rowe: 
Systems for Dealing With 
Conflict and Learning from 
Conflict – Options for 
Complaint Handling: An 
Illustrative Case. 
Rowe: Options, Functions, 
and Skills: Whatan 
Organizational 

 

Ombudsman Might 
Want to Know.  

Rowe: Helping People 
Help Themselves. 
 
 
 

6 Limits on the power of an 
intervener. 
 

Discussion: Goldberg and 
Brett:  Getting, 
Spending, and Losing 
Power. 
Wiseman and Poitras: 
Mediation Within a 
Hierarchical Structure. 
We will discuss the 
following topics: Suppose 
the interveners in the two 
cases had been insiders to 
the org, e.g. 
ombudspeople. How 
might that have made a 
difference in the process 
and the outcome? 

 
9 Horizontal and Vertical Conflict 

Management. 
We will discuss the 
following topics: What 
role can the president play 
in resolving this conflict? 

Ombudsman Might Want to 
Know.  

Rowe: Helping People Help 
Themselves. 
Journal 4: Questions for 
guest speaker (Ombudsman). 
 

6 Limits on the power of an 
intervener. 
 

Discussion: Goldberg and 
Brett:  Getting, Spending, 
and Losing Power. 
Wiseman and Poitras: 
Mediation Within a 
Hierarchical Structure. 
Journal 5: Suppose the 
interveners in the two cases 
had been insiders to the org, 
e.g. ombudspeople. How 
might that have made a 
difference in the process and 
the outcome? 
 
 
 

 
9 Horizontal and Vertical Conflict 

Management. 
Journal 6: What role can the 
president play in resolving 
this conflict? What are the 
costs of playing that role? 
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What are the costs of 
playing that role? 

 
11 Manager as Conflict Resolver. We plan to invite a guest 

speaker. 
 
 
 
 
 
 
 
 

12 Manager as Conflict Resolver.  We plan to invite a guest 
speaker. 
 

13 Conflict Systems 
   
 

Discussion: Ury, Brett, 
and Goldberg: 
Diagnosing the Existing 
Dispute Resolution 
System. Bordone, 
Diagnosing goals, etc. 
Bordone, Trust, Fairness. 
Lipsky, Seeber, Fincher: 
Design of Conflict 
Management Systems.  
 

 

 
 

 
11 Manager as Conflict Resolver. guest speaker: Martin 

Meehan, President, 
University of Massachusetts 
Journal 7: Did the major 
players in the movie define 
the conflicts in the same 
way? How did each do so? 
Did the different definitions 
help or hinder moving 
toward agreement? How? 

12 Guest Speaker Amanda Bennet. Manager of 
Talent Development, Human 
Resources, MIT 

13 Conflict Systems 
   
 

Discussion: Ury, Brett, and 
Goldberg: Diagnosing the 
Existing Dispute Resolution 
System. Bordone, 
Diagnosing goals, etc. 
Bordone, Trust, Fairness. 
Lipsky, Seeber, Fincher: 
Design of Conflict 
Management Systems.  
Journal 8: TBD. 
 

 

 

 
( )

 
( ) 
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Conflict Resolution
in  Organizations  
 

 
 

 
 

 
 

 

 
   

1 
 

Kolb and Putnam : The Multiple Faces of 
Conflict in Organizations

 
2  Raines, Sources of Organizational Conflict

Kolb and Putnam : The 
Multiple Faces of Conflict in Organizations

Kolb

 
 
 

Conflict Resolution
in  Organizations  
 

 
 

 
 

 
 

 

 
   

1 (1) Kolb and Putnam : The Multiple Faces of 
Conflict in Organizations

 
2 (2) Raines, Sources of Organizational Conflict

 
 
 
 
 
 
 

 

3 
 

Lewin : The Solution of a Chronic Conflict in 
Industry

 
Goldman, Cropanzano, Stein, Benson: The 
Role of Third Parties/Mediation in 
Managing Conflict in Organizations 
Kolb and Sheppard: Do Managers Mediate, 
Or Even Arbitrate? 
Elangovan: Managerial Third Party 
Intervention 
Raines, p 97: Background reading: Survey of  
ADR Processes in Organizations 
Lewin

Elangovan

 
4 Peacemaker  

Kolb: Women’s Work: Peacemaking 
in Organizations Peacemaker
Kolb

Peacemaker
Kolb

 
5  

Block, Miller, Rowe: 

3 

(1) 

Lewin : The Solution of a Chronic Conflict in 
Industry  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4 

(2) 

Goldman, Crapanzano, Stein, Benson : The 
Role of Third Parties/Mediation in 
Managing Conflict in Organizations

 
 
 
 
 

5 Peacemaker
(1) 

Kolb : Women’s Work: Peacemaking in 
Organizations  
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Systems for Dealing With Conflict and 
Learning from Conflict – Options for 
Complaint Handling: An Illustrative Case. 
Rowe: Options, Functions, and Skills: What 
an Organizational Ombudsman Might 
Want to Know.  

Rowe: Helping People Help Themselves. 
6 

 
Goldberg and Brett: Getting, Spending, and 
Losing Power Wiseman and Poitras: 
Mediation Within a Hierarchical Structure

2

 
7   

 
8 

 
Morrill : The Management of Managers : 
Disputing in an Executive Hierarchy

 
9 

 
 

10 
 

Gadlin : Scaling Up The Fractal to 
Organizational Level  
 
 

 
 
 
 
 
 
 

6 Peacemaker
(2) 

Systems for Dealing with Conflict and 
Learning from Conflict—Options for 
Complaint-Handling: an Illustrative Case

 
 
 
 
 

7 
(1) 

Goldberg and Brett: Getting, Spending, and 
Losing Power  

8 
(2) 

Wiseman and Poitras: Mediation Within a 
Hierarchical Structure  
 

9 
 

Morrill : The Management of Managers : 
Disputing in an Executive Hierarchy

 
10 

 
 

 

 

11 
  

 
12 

  
13  Ury, Brett, and Goldberg : Diagnosing the 

Existing Dispute Resolution System

 
System. Bordone, Diagnosing goals, etc. 
Bordone, Trust, Fairness. 
Lipsky, Seeber, Fincher: Design of Conflict 
Management Systems.  
 

 
 

 
 

 
20%  40% 40% 

 

11 
 

Gadlin : Scaling Up The Fractal to 
Organizational Level  
 

12 
  

13  Ury, Brett, and Goldberg : Diagnosing the 
Existing Dispute Resolution System

 
 
 
 
 
 
 

 
 

 
 

 
20%  40%  40% 
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Mediation Internship Seminar 
 

 
 

Details for Individual Classes 
Scheduled 
Class 

Theme of Course Brief Outline of Course 

 
2 Mediation in Court Observation and discussion 

of mediation in small claim 
court 

 
4 Mediation in Court Observation and discussion 

of mediation in small claim 
court 

 
6 Mediation in Court Observation and discussion 

of mediation in small claim 
court 

 
8 Mediation in Court Observation and discussion 

of mediation in small claim 
court 
 

Mediation Internship Seminar 
 

 
 

Details for Individual Classes 
Scheduled 
Class 

Theme of Course Brief Outline of Course 

 
2 Mediation in Court  

 
 

 
4 Mediation in Court  

 
 

 
6 Mediation in Court  

 
 

 
8 Mediation in Court  

 
 
 

 

9 A Closer Look at the Principles of 
Mediation 
 

Neutrality 
Toward a New Discourse 

for Mediation:  A Critique 
of Neutrality by Rifkin, 
Millen and Cobb.  In 
Mediation Quarterly, 
Winter (1991). 
On “Toward a new 

discourse for mediation:  
A critique of neutrality.” 
By M. Feer.  In Mediation 
Quarterly, (1992).  Pages 
173-177. 
 
Confidentiality 
No Place for Secrecy by J. 

Kirtley.  In Dispute 
Resolution Magazine 
(1998).  Pages 21-22. 
Confidential, More or 

Less by C. Honeyman.  In 
Dispute Resolution 
Magazine (winter 1998).  
Pages 12-13. 
A Closer Look, the case 

for a mediation 
confidentiality privilege 
still has not been made by 

9 A Closer Look at the Principles of 
Mediation 
 

Neutrality 
Toward a New Discourse 

for Mediation:  A 
Critique of Neutrality by 
Rifkin, Millen and Cobb.  
In Mediation Quarterly, 
Winter (1991). 
On “Toward a new 

discourse for mediation:  
A critique of neutrality.” 
By M. Feer.  In 
Mediation Quarterly, 
(1992).  Pages 173-177. 
 
Confidentiality 
No Place for Secrecy by 

J. Kirtley.  In Dispute 
Resolution Magazine 
(1998).  Pages 21-22. 
Confidential, More or 

Less by C. Honeyman.  
In Dispute Resolution 
Magazine (winter 1998).  
Pages 12-13. 
A Closer Look, the case 

for a mediation 
confidentiality privilege 
still has not been made by 
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S. Hughes.  In Dispute 
Resolution Magazine 
(winter 1998).  Pages 14-
16. 
Protecting Confidentiality 

in Mediation by D. 
Hoffman.  In Lawyers 
Weekly, April 17, 1995.   
Key Questions When 

Analyzing a Mediation 
Privilege Statute.  In 
Dispute Resolution 
Magazine (winter 1998).  
Page 8. 
 
Mediator Influence 
Decision Making in 

Mediation:  The new old 
grid and the new new grid 
system. by L. L. Riskin.  
In Notre Dame Law 
Review, (2003).  Pages 1-
53.  
Mediation’s Dirty Little 

Secret:  Straight Talk 
About Mediator 
Manipulation and 
Deception by J.R. Coben.  

S. Hughes.  In Dispute 
Resolution Magazine 
(winter 1998).  Pgs 14-
16. 
Protecting 

Confidentiality in 
Mediation by D. Hoffman.  
In Lawyers Weekly, April 
17, 1995.   
Key Questions When 

Analyzing a Mediation 
Privilege Statute.  In 
Dispute Resolution 
Magazine (winter 1998).  
Page 8. 
 
Mediator Influence 
Decision Making in 

Mediation:  The new old 
grid and the new new grid 
system. by L. L. Riskin.  
In Notre Dame Law 
Review, (2003).  Pages 
1-53.  
Mediation’s Dirty Little 

Secret:  Straight Talk 
About Mediator 
Manipulation and 

 

In Journal of Alternative 
Dispute Resolution 4 
(2000).  Pages 239-240. 
The Proper Role of the 

Mediator:  Rational 
Assessment, Not Pressure 
by J.B. Boskey.  
Negotiation Journal.  
October, 1994.  Pages 
367-372. 
Mediator Pressure and 

Party Autonomy:  Are 
they consistent with each 
other? By D. Matz.  In 
Negotiation Journal (1994).  
7 pages. 
The Top Ten Reasons 

Why Mediators Should 
Not Evaluate by L. Love.  
In 24 Florida Law Review 
937 (1997). 
Evaluative Mediator 

Responds by John 
Bickerman and ADR 
Toolbox:  The Highwire 
Art of Evaluation by 
Marjorie Corman Aaron 
(from Menkel-Meadow, 

Deception by J.R. Coben.  
In Journal of Alternative 
Dispute Resolution 4 
(2000).  Pages 239-240. 
The Proper Role of the 

Mediator:  Rational 
Assessment, Not Pressure 
by J.B. Boskey.  
Negotiation Journal.  
October, 1994.  Pages 
367-372. 
Mediator Pressure and 

Party Autonomy:  Are 
they consistent with each 
other? By D. Matz.  In 
Negotiation Journal 
(1994).  7 pages. 
The Top Ten Reasons 

Why Mediators Should 
Not Evaluate by L. Love.  
In 24 Florida Law Review 
937 (1997). 
Evaluative Mediator 

Responds by John 
Bickerman and ADR 
Toolbox:  The Highwire 
Art of Evaluation by 
Marjorie Corman Aaron 
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Love et al.) 
 

10 Mediation in Court Observation and discussion 
of mediation in small claim 
court 

 
12 Mediation in Court Observation and discussion 

of mediation in small claim 
court 

 
14 Mediation in Court Observation and discussion 

of mediation in small claim 
court 

 

(from Menkel-Meadow, 
Love et al.) 

10 Mediation in Court  
 
 

 
12 Mediation in Court  

 
 

 
14 Mediation in Court  

 
 

 

 

 
 

 
 

 
 

 
 

  

 
 

 

 
 

 
 

 
 

 
 

 
 

small claims court
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Mediation:  Practice, Policy and Ethics by 
Menkel-Meadow, Love and Schneider

“Introduction to Mediation”,  
“Competitive Approaches to Positional 
Bargaining”, “Integrative, Interest-based, or 
Problem-solving Negotiation”, and “Getting 

 
 

 

 
 
 

 
   

 

 
 

Mediation:  Practice, Policy and Ethics by 
Menkel-Meadow, Love and Schneider

 
 
 
 
 

 

to Yes” summary. 
•“Definitions, Origins, Ideologies, and 
Controversies:  What is Mediation?” 
•Notes Toward a Mediator’s Theory of 
Mediation by D. Matz.  (Unpublished, 
1996). 
•Theory Meets Practice in Court Internship 
Program by Doug Thompson in The PDR 
Newsletter 
•Combining the Elements of Interactive 
Process by M.D. Lang and A. Taylor in The 
Making of a Mediator.  Pages 153-189. 
•Mediation by B. Mayer in The Dynamics of 
Conflict Resolution.  Pages 189-213. 
•Mediator Orientation, Strategies, and 
Techniques by L.L. Riskin.   111-114 
(1994). 

 

 
 

Difficult Conversations, How to Discuss 
What Matters Most by D. Stone, B. Patton 
and S. Heen 

How People Conflict by B Mayer in The 
Dynamics of Conflict Resolution.  Pages 26 
– 49. 
•Emotionally Intelligent Mediation, Four Key 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Difficult Conversations, How to Discuss 
What Matters Most by D. Stone, B. Patton 
and S. Heen 
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Competencies by M.E. Johnson, S. Levine 
and L.R. Richard.  In Bringing Peace Into 
the Room.  Pages 151-164.

 

 

 
 

Mediation Theory vs. Practice: What are we 
really doing? Re-solving a professional 
conundrum by Susan Oberman in Ohio State 
Journal of Dispute Resolution. no. 3 (2005). 
Pages 775-823. 
•The Many Ways of Mediation:  The 
transformation of traditions, ideologies, 
paradigms and practices by C. Menkel-
Meadow.  In Negotiation Journal (1995).  
Pages 217-241. 
•Interview with Patrick Phear by D. Kolb and 
Associates (editors).  In When Talk Works.  
Pages 1-18. 
•The Mediation Movement:  Four 
Diverging Views by R.A. Bush and J.P. 
Folger in The Promise of Mediation (Chapter 
1). 
•Changing People, Not Just Situations:  A 
transformative view of conflict and mediation 
by R.A. Bush and J.P. Folger in The Promise 

 
 
 
 

 

 
 

Mediation Theory vs. Practice: What are we 
really doing? Re-solving a professional 
conundrum by Susan Oberman in Ohio State 
Journal of Dispute Resolution. no. 3 (2005). 
Pages 775-823.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

of Mediation (Chapter 4) Pages 77-98
 

 

 
 

Toward a New Discourse 
for Mediation:  A Critique of Neutrality by 
Rifkin, Millen and Cobb.  In Mediation 
Quarterly, Winter (1991) •On “Toward a 
new discourse for mediation:  A critique of 
neutrality.” By M. Feer.  In Mediation 
Quarterly, (1992).  Pages 173-177. 

No Place for Secrecy by 
J. Kirtley.  In Dispute Resolution Magazine 
(1998).  Pages 21-22 •Confidential, More 
or Less by C. Honeyman.  In Dispute 
Resolution Magazine (winter 1998).  Pages 
12-13. 
•A Closer Look, the case for a mediation 
confidentiality privilege still has not been 
made by S. Hughes.  In Dispute Resolution 
Magazine (winter 1998).  Pages 14-16. 
•Protecting Confidentiality in Mediation by 
D. Hoffman.  In Lawyers Weekly, April 17, 
1995.   
•Key Questions When Analyzing a 
Mediation Privilege Statute.  In Dispute 

 
 

 

 
 

Toward a New Discourse 
for Mediation:  A Critique of Neutrality by 
Rifkin, Millen and Cobb.  In Mediation 
Quarterly, Winter (1991)  

No Place for Secrecy by 
J. Kirtley.  In Dispute Resolution Magazine 
(1998).  Pages 21-22  

Decision 
Making in Mediation:  The new old grid and 
the new new grid system. by L. L. Riskin.  In 
Notre Dame Law Review, (2003).  Pages 1-
53, 
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Resolution Magazine (winter 1998).  Page 
8. 

Decision 
Making in Mediation:  The new old grid and 
the new new grid system. by L. L. Riskin.  In 
Notre Dame Law Review, (2003).  Pages 1-
53, •Mediation’s Dirty Little Secret:  
Straight Talk About Mediator Manipulation 
and Deception by J.R. Coben.  In Journal of 
Alternative Dispute Resolution 4 (2000).  
Pages 239-240. 
•The Proper Role of the Mediator:  Rational 
Assessment, Not Pressure by J.B. Boskey.  
Negotiation Journal.  October, 1994.  
Pages 367-372. 
•Mediator Pressure and Party Autonomy:  
Are they consistent with each other? By D. 
Matz.  In Negotiation Journal (1994).  7 
pages. 
•The Top Ten Reasons Why Mediators 
Should Not Evaluate by L. Love.  In 24 
Florida Law Review 937 (1997). 
•Evaluative Mediator Responds by John 
Bickerman and ADR Toolbox:  The 
Highwire Art of Evaluation by Marjorie 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Corman Aaron (from Menkel-Meadow, Love 
et al.)  

 

 
 

Training Mediators to Listen:  
Deconstructing dialogue and Constructing 
Understanding, Agendas, and Agreements by 
L. Love.  In Family and Conciliation Courts 
Review 27 (2000).  Pages 80-85. •Traits, 
Tasks and Qualifications of the Mediator from 
Menkel-Meadow et al. 
•The Paradoxes of Mediation by D. A. 
Hoffman.  In Bringing Peace into the Room.  
Pages 167-181.  
•Unintentional Excellence:  An exploration 
of Mastery and Incompetence (Being also a 
rumination on art, craft, career, bungling, skill 
acquisition, bell curves, baseball, cooking, 
surfing, dentistry, tree trimming, and why 
mediators and facilitators may be dangerous 
to those we are trying to help) by P. Adler.  In 
Bringing Peace into the Room.  Pages 57-
77. 
•Mindfulness:  Foundational Training for 
Dispute Resolution by L.L. Riskin.  In 
Journal of Legal Education, Vol. 54, No. 1 

 
 

 

 
 

Training Mediators to Listen:  
Deconstructing dialogue and Constructing 
Understanding, Agendas, and Agreements by 
L. Love.  In Family and Conciliation Courts 
Review 27 (2000).  Pages 80-85. 
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(2004).  Pages 79-90
 

 

 

 

Power and Conflict by B. Mayer in The 
Dynamics of Conflict Resolution. Pages 49-
70. 
•How Mediation Can Effectively Address the 
Male-Female Power Imbalance in Divorce by 
Diane Neumann.  In Mediation Quarterly 
(spring 1992).  Pages 227-237. 
•The Effects of Participants’ Ethnicity and 
Gender on Monetary Outcomes in Mediated 
and Adjudicated Civil Cases by G. LaFree and 
C Rack in Law and Society Review (1996).  
Pages 296-300. 
•Is It Her Voice or Her Place That Makes a 
Difference?  Gender Differences in 
Negotiation by D. Kolb in MCS Conciliation 
Quarterly (winter/spring 1994).   
•Dealing with Power Imbalances in the 
Mediation of Interpersonal Disputes by A. 
Davis and R. Salem in Mediation Quarterly 
(December 1984).  Pages 17- 26.   
•The Dilemmas of Mediation Practice:  A 
study of ethical dilemmas and policy 

 
 

 

 

 

Power and Conflict by B. Mayer in The 
Dynamics of Conflict Resolution. Pages 49-
70. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

implications by R.A.B. Bush.  In Journal of 
Dispute Resolution (1994).  Pages 1-55.  
•Some Reflections on the Practice of 
Mediation by H. Bellman. In Negotiation 
Journal (July 1998).  Pages 205-210. 
•Standards and accountability 
•Review standards of practice included in 
Court Orientation Manual. 
•Quantitative or “Objective” Measures and 
Qualitative or Subjective Measures by 
Menkel-Meadow, Love and Schneider in 
Mediation:  Practice, Policy and Ethics.   
•Environmental Mediation and the 
Accountability Problem by L. Susskind in 
Vermont Law Review (1981). 
•The Life of the Mediator:  To be or Not to 
Be Accountable by S.B. Goldberg, E.D. 
Green and F.E.A. Sander in Dispute 
Resolution.  

 

  The Dangers of Mediation by Kenneth Cloke. 
In Mediating Dangerously. Pages 3-14. 
•Mediation:  The Field of Dreams?  If We 
Build It, They Will Come! By A. Davis in 
Negotiation Journal (January 1993).  Pages 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  The Dangers of Mediation by Kenneth Cloke. 
In Mediating Dangerously. Pages 3-14.  
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