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Theories of Conflict Resolution

()

Course Goals
Students will learn various kinds of conflicts and relating theories about conflicts
and resolutions so that they can understand the basic knowledge of conflict resolution.

Course Achievement Targets

Students are expected to get the ability to discuss topics such as cooperation and
competition; intergroup and cross-cultural conflicts; moral exclusion and enemy
images; justice; deterrence, war, violence and nonviolence; and conflict and justice in
work.

Outline

Conflict is a pervasive part of life with profound effects at the personal, interpersonal,
intergroup international levels. This seminar provides a thorough grounding in the
theory of conflict and its resolution. We will explore both the social-psychological
factors which give rise to conflict and shape its course, and the effects of different
types of conflict on people and the relationships among them.

(BITHE)

Theories of Conflict Resolution

(%)

Course Goals
All class members are expected to be active participants in class discussions and
activities. Class participation is a significant part of your grade.

Course Achievement Targets
- Class Participation & Readings
- Seminar Leadership
- Conlflict Analysis/Assessment Paper (25%)
- Team Assessment Feedback (5%)
- Assessment/Evaluation Paper (30%)
- Team Review and Report (10%)
- Individual Term Paper (40%)

Outline

Conflict is a pervasive part of life with profound effects at the personal, interpersonal,
intergroup international levels. This seminar provides a thorough grounding in the
theory of conflict and its resolution. We will explore both the social-psychological
factors which give rise to conflict and shape its course, and the effects of different types
of conflict on people and the relationships among them. Topics include various theories
of conflict and its resolution; cooperation and competition; intergroup and cross-cultural
conflict; moral exclusion and enemy images; justice; deterrence, war, violence and non-
violence; and conflict and justice in work.
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2 | #34f% | Deutsch, M. (2014). Cooperation, Competition and Conflict. 2 | SR
PO | Handbook of conflict resolution: Theory and practice, 3rd Ed. San D
3 Francisco: Jossey-Bass. B

Deutsch, M. (1994). Constructive conflict resolution: Principles,
training, and research. Journal of Social Issues, 50 (1), pp. 12-33.
Bar-Tal, D. (2007). Socio psychological foundations of intractable
conflict. American Behavior Scientist, 50, 1430-1453.

A Paradigm for Describing Conflict Deutsch, M. (1973). The
Resolution of Conflict: Constructive and Destructive Processes.
New Haven: Yale University Press. Ch. 1

3 | #EK ¢ | Pruitt & Kim, Ch. 1-3, 5,6 3| FEK .

Ak, | Maiese, Michelle. "Destructive Escalation." Beyond Intractability. ik,
Bk | Eds. B
#E, %% | Guy Burgess and Heidi Burgess. Conflict Research Consortium, &, 1%
Bt University of Colorado, Boulder. Posted: September 2003 o

<http://www.beyondintractability.org/bi-essay/escalation>.

Dean Pruitt, “Escalation, Readiness for Negotiation, and Third Party

Functions.” Unpublished paper, 2004.

Recommended:

Brahm, Eric. "Conflict Stages." Beyond Intractability. Eds. Guy

Burgess and Heidi Burgess. Conflict Research Consortium,

University of Colorado, Boulder. Posted: September 2003

kil 1B

<http://www.beyondintractability.org/bi-essay/conflict stages/>.

4 | #HEAHK | Deutsch, M. (1985). Distributive justice: A social-psychological 4 | tHEAK
TF & 0> | perspective. New Haven: Yale University Press. Ch. 6 FEb
HHJF | Rubin, J.Z. & Levinger, G. (1995). Levels of analysis: In search of -y
[alf+} | generalizable knowledge. In B.B. Bunker & J.Z. Rubin (Eds.) mfHT

Conflict,

cooperation, & justice. San Francisco: Jossey-Bass. Pp. 13-38
Weitzman, E. (1990). Psychological perspectives on the theory and
practice of deterrence.

5 | #71& | Coleman, P. T. (2014). Power and conflict. In M. Deutsch, P. 5 | #HE
1248 Coleman & E. Marcus (Eds.) Handbook of conflict resolution: {E%8

Theory and practice,
3rd Ed. San Francisco: Jossey-Bass.
Henry Kissinger, White House Years, p. 54-70.
Hurley, R. F. (2006). The decision to trust. Harvard Business
Review. 84 (9), 55-62.
Lewicki, R. J. & Tomlinson, E. C. (2014). Trust, trust development,
and trust repair. In M. Deutsch, P. Coleman & E. Marcus (Eds.)
Handbook of conflict resolution: Theory and practice, 3rd Ed. San
Francisco: Jossey-Bass.
6 | IE#E Deutsch, M. (1985). Distributive justice: A social-psychological 6 | E%

perspective. New Haven: Yale University Press. Chs. 1, 3 (pp. 1-7,
31-45). Lind, E. A, & Tyler, T. R. (1988). The social psychology of
procedural justice. Plenum. Chs. 2, 9.

Carrie Menkel Meadow, “Practicing ‘in the Interests of Justice’ in

the Twenty-First Century: Pursuing Peace as Justice.”
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7 | JETERY | Opotow, S. (Ed). (1990). Moral exclusion and injustice. Journal of 7 | EBFER
HEBR Social Issues, 46 (1), pp. 1-46, 65-106. (Note: consists of short HEBR
pieces by various authors.)
Lerner, M. J. (1980). The belief in a just world: A fundamental
delusion.
New York: Plenum. Introduction, Ch. 1 (pp. 1-7, 9-30).
MARCH 14: NO CLASS—SPRING BREAK

8 | Bt | Keen, S. (1991). Faces of the enemy. San Francisco: Harper. Part I 8 | HioeE
A *— | ON A A—
D4 RESERVE AT HEALEY LIBRARY v

Ho, A. K., Sidanius, J., Kteily, N., Sheehy-Skeffington, J., Pratto,
E, Henkel, K. E., Foels, R., & Stewart, A. L. (2015). The nature of
social dominance orientation: Theorizing and measuring
preferences for intergroup inequality using the new SDOy scale.
Journal of Personality and Social Psychology, 109(6), 1003—1028.
Vamik Volkan, “Psychoanalytic Aspects of Ethnic Conflict”

9 | 7 v— | Tajfel, H. & Turner, J. C. (1985). The social identity theory of 9 | /n—
Z’Fél2 | intergroup behavior. In S. Worchel & W. G. Austin (Eds.), A=
> 7 U | Psychology of intergroup relations, 2nd Ed. Chicago: Nelson-Hall. 7Y
7k Flippen, A. R., Hornstein, H. A., Siegel, W. E. & Weitzman, E. A. 7k

(1) (1996). (1)
A comparison of similarity and interdependence as triggers for
ingroup formation. Personality and Social Psychology Bulletin, 22,
882-893.
Moscovici, S. (1976). Social influence and social change. New
York: Academic Press. Introduction, pp. 2-8.
Fischer, R. (2014). Intergroup conflict. In M. Deutsch, P. Coleman
& E. Marcus (Eds.) Handbook of conflict resolution: Theory and
kil 1B
practice, 3rd Edition. San Francisco: Jossey-Bass.

10 | Z'/L— | Brewer, M. B. (1986). The role of ethnocentrism in intergroup 10 | 77—
ZFél= | conflict. In S. Worchel & W. G. Austin (Eds.), Psychology of P
> 7 U | intergroup relations, 2nd Ed. Chicago: Nelson-Hall. 7Y
7 b LeBaron, M. (2014). The alchemy of change: Cultural fluency in 7 b

(2) : | conflict resolution. In M. Deutsch, P. Coleman & E. Marcus (Eds.) 2) :
HE37{b | Handbook of conflict resolution: Theory and practice, 3rd Edition. 2k
[Ecs San Francisco: Jossey-Bass. il

Ross, M. H. (2007). The political psychology of competing
narratives. Cultural Contestation in Ethnic Conflict (pp. 30-62).
New York: Cambridge University Press.

Avruch, K. & Black, P. (2001). “Conflict Resolution in
Intercultural Settings: Problems and

Prospects,” ch. 1 in The Conflict & Culture Reader, Pat Chew, ed.:
7-14

11 | EZRE | Wanis-St. John, A. & Ghais, S. (2014). International conflict 11 | EFxM

=177 | resolution: From practice to knowledge and back again. In M. a7
U4 Deutsch, P. Coleman & E. Marcus (Eds.) Handbook of conflict V7
N resolution: Theory and practice, 3rd Edition. San Francisco: Jossey- k.
U —7 | Bass. U—7
v = v | John Paul Lederach, Building Peace, Chapters 3-6. vay
7. %F | Weitzman, E. A. & Kew, D. (2002). Responding to September 11: 7 xf
i A conflict resolution scholar/practitioner’s perspective. Analyses of B

Social Issues and Public Policy, 2 (1), 109-117.
http://www.asapspssi. org/pdf/asap029.pdf

Rouhana, N. N. & Kelman, H. C. (1994). Promoting joint thinking
in international conflicts: An Israeli-Palestinian continuing

workshop. Journal of Social Issues, 50,(1): 157-178.
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Ross, K. (2017). Ch. 1: Context, Encounters, and the Question of
Impact. In: Youth encounter programs in Israel: Pedagogy,identity,
& social change. Syracuse University Press.
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Pruitt & Kim Chs. 10, 11.

Bunker, B. B. & Coleman, S. W. (2014). Managing conflict
through large-group methods. In M. Deutsch, P. Coleman & E.
Marcus (Eds.)

Handbook of conflict resolution: Theory and practice, 3rd Ed. San
Francisco: Jossey-Bass.

M. Herzig and L. Chasin, “Fostering Dialogues Across Divides,”
Public Conversations Project. Look at sections 1 and 2, and skim
the rest of the guide if you have time.

Weitzman, E. A. & Weitzman, P. F. (2014). Problem-solving and
decision-making in conflict resolution. In M. Deutsch, P. Coleman
& E. Marcus (Eds.) Handbook of conflict resolution: Theory and
practice, 3rd Ed. San Francisco: Jossey-Bass
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Coleman, P. T. (2014). Intractable conflict. In M. Deutsch, P.
Coleman & E. Marcus (Eds.) Handbook of conflict resolution:
Theory and practice, 3rd Ed. San Francisco: Jossey-Bass.

Deutsch, M. (1992, August). Negotiating the non-negotiable. Paper
presented at the annual meeting of the American Psychological
Association. Pruitt, D. G. & Olczak, P. V. (1995).

Beyond hope: Approaches to resolving seemingly intractable
conflict. In B. B. Bunker & J. Z. Rubin(Eds.),

Conflict cooperation & justice: Essays inspired by the work of
Morton Deutsch. San Francisco, Jossey-Bass: pp. 59-92.

Zartman, I. W. "Ripeness." Beyond Intractability. Eds. Guy Burgess
and Heidi Burgess. Conflict Research Consortium, University of

R
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Colorado

Boulder. Posted: August 2003
<http://www.beyondintractability.org/biessay/ ripeness/>.

Mayer, B. (2009). Staying with conflict: A strategic approach to

ongoing disputes. San Francisco: Jossey-Bass. Ch’s 1, 2.
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Burke, W. W. (2014). Conflict in organizations. In M. Deutsch, P.
Coleman & E. Marcus (Eds.) Handbook of conflict resolution:
Theory and practice, 3rd Edition. San Francisco: Jossey-Bass.
Online supplement: www.wiley.com/go/coleman

Katz, D. & Kahn, R. L. (1978). Ch. 18: Conflict. In: The social
psychology of organizations, 2nd Ed. New York: John Wiley &
Sons. Ch 18, pp. 612-637 (remainder optional).

Schein, E. H. (1988). Process consultation, volume I: Its role in
organization development, 2nd Ed. Reading, Massachusetts:
Addison-Wesley Co. Ch 3, pp. 21-39

Recommended:

Berg. D. N. & Smith, K. (1987). Paradoxes of group life. San
Francisco: Jossey Bass. Ch. 5, pp. 89-108.
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One-page resources:

+ Helen Lewis, “Evaluation and Assessment of Interventions,”
(2004) available at:
http://www.beyondintractability.org/essay/evaluation.

+ Shmueli, Deborah . "Conflict Assessment." Beyond
Intractability. Eds. Guy Burgess and Heidi Burgess. Conflict
Research Consortium, University of Colorado, Boulder. Posted:
October 2003
<http://www.beyondintractability.org/essay/conflict assessment/>.
- Webhr, Paul. "Conflict Mapping." Beyond Intractability. Eds. Guy

FHE



http://www.beyondintractability.org/biessay/
http://www.beyondintractability.org/essay/evaluation.
http://www.beyondintractability.org/essay/conflict_assessment/

#

Burgess and Heidi Burgess. Conflict Research Consortium,
University of Colorado, Boulder. Posted: September 2006
<http://www.beyondintractability.org/essay/conflict_mapping/>.

- Skim: Wehr’s conflict map at:
http://spot.colorado.edu/~wehr/40GD1.HTM Ross, K. (2017). Ch.
2: How Do We Know? Assessing The Impact of Intergroup
Encounters. In: Youth encounter programs in Israel: Pedagogy,
identity, & social change. Syracuse University Press. Cheyanne, C.
& Mark, R. M. (2006).

Designing for Results: Integrating Monitoring and Evaluation in
Conflict Transformation Programs (Washington, D.C.: Search for
Common Ground, 2006): Chapter 4, Indicators: pp. 43-52. If time,

skim: Chapter 2: Understanding change, pp. 10-24.

FEZ b
Coleman, P., Deutsch, M. & Marcus, E. (Eds). (2014). Handbook of conflict
resolution: Theory and practice. 3rd Edition. San Francisco: Jossy-Bass.;

Pruitt, D. G., and Kim, S. H. (2004). Social Conflict. 3rd Edition. New York: McGraw-
Hill.

BEHR

Deutsch, M. (1973). The Resolution of Conflict: Constructive and Destructive
Processes. New Haven: Yale University Press.;

Keen, S. (1991). Faces of the enemy. San Francisco: Harper.; Mayer, B. (2009).
Staying with conflict: A strategic approach to ongoing disputes. San Francisco: Jossey-
Bass.

Va2 )
(1) Coleman, P., Deutsch, M. & Marcus, E. (Eds). (2014). Handbook of conflict
resolution: Theory and practice. 3rd Edition. San Francisco: Jossy-Bass.;

(2) Pruitt, D. G., and Kim, S. H. (2004). Social Conflict. 3rd Edition. New York:
McGraw-Hill.

BE IR

(1) Deutsch, M. (1973). The Resolution of Conflict: Constructive and Destructive
Processes. New Haven: Yale University Press.;

(2)Keen, S. (1991). Faces of the enemy. San Francisco: Harper.; (3) Mayer, B. (2009).
Staying with conflict: A strategic approach to ongoing disputes. San Francisco: Jossey-
Bass.
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Introductory Theory Introductory Theory

(i) (Gl

Assessment Methods and Criteria Assessment Methods and Criteria
1. 2 Critical Reflection Papers (15% each) 30% 1. 2 Critical Reflection Papers (15% each) 30%
2. Discussion Leader presentation 15% 2. Discussion Leader presentation 15%
3. Final Conflict Analysis Paper 30% 3. Final Contflict Analysis Paper 30%
4. Participation (as defined below) 25% 4. Participation (as defined below) 25%

Participation includes completing all required reading and writing assignments
prior to class, thoughtfully participating in discussions, and taking responsibility for
helping create a positive learning environment by arriving promptly, listening

respectfully, and participating constructively.
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